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Homeweb Facts 

What do I need to know about Homeweb? 
Homeweb is part of your Employee Family Assistance Program. 
You can access Homeweb on your phone, tablet, or desktop. 
Homeweb offers you the ability to create an individual profile, 
receive personalized content recommendations, and access lots 
of helpful resources.

How to register for Homeweb 
Step One: Visit pbc-efap.ca and click ‘Sign Up’.

Step Two: Enter information into the required fields, choose an 
email and password, and click ‘Next Step’. Then, type in your 
company name and click ‘Find it!’ Select the correct company 
from the list provided. If do not see your company listed...check 
the spelling and try again.

Step Three: Let us know how you are covered by Homewood,  
(e.g. through your organization or the organization of a family 
member), and let us know your relationship to the organization 
(e.g. employee, spouse, dependent, etc.). Submit the additional 
information required and click ‘Sign In’ at the bottom of the page.

Welcome to Homeweb! 

Search, browse, and get expert support.

Contact Information
Contact us 24 hours a day, 7 days a week

1 844 PBC-EFAP  
1 844 693-5123 (French)
1 844 693-5124 (TTY service) 
Confidential  |  Available anytime   
pbc-efap.ca
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